Empowerment through
education, support and advocacy

PCHC REVIEWS

The Community Health Review (CHR) is a review completed by a PCHC Nurse.
The person’s team completes and forwards a Team Agreement Form to PCHC to
request a CHR. Reviews are requested for any number of reasons such as physical
health issues, mental health challenges, change in functional status, etc. The review
involves a holistic approach—meeting the person, reviewing information received from
the team, and reviewing records. A report is developed detailing the information and
summarizing health care findings; recommendations are also provided.
The Integrated Health Clinical Review (IHCR) is available when teams request
assistance in providing support to a person who has a dual diagnosis (mental health
challenges and an intellectual disability). The process to request an IHCR varies
according to county. This review process begins with a Community Health
Review (see above). The IHCR is then scheduled allowing time for the team to work
on the recommendations from the CHR. Approximately one month prior to the IHCR,
an environmental observation is completed by the Dual Diagnosis Specialist. On the
day of the review, the person being reviewed, team members, the PCHC Behavioral
Health Team (Psychiatrist, Dual Diagnosis Specialist, Health Systems Navigator) and
the PCHC Nurse who completed the CHR, meet to discuss current issues; discuss the
status of previous recommendations; answer questions; and clarify information provided.
A report is generated with recommendations for the team. A future meeting is held
with the person’s team and the Health Systems Navigator regarding technical
assistance and follow-up of the recommendations.
The Transition Review is a review completed by a PCHC Nurse at the request of a
particular county/administrative entity. These are reviews for people who are not
currently receiving residential services (e.g., they may be living with family while
waiting for a residential placement). It is a record review (individual is not seen)
which provides pertinent information regarding a person’s current health status. A
report is produced summarizing health care issues and findings/recommendations and
may also include preventive health care screening suggestions. A request for a
Transition Review is made via e-mail (a Team Agreement Form is not necessary) to
Philadelphia Coordinated Health Care (contact: PCHC Director of Nursing). The
review will take place at the supports coordination office or administrative entity office.
The supports coordination organization representative and an administrative entity
representative will receive the report. The report is provided immediately after the
review.

Learn more at www.pchc.org

