
New Managed Care Organizations (MCO’s) (SE Region of PA): 

Currently there are over 550,000 people who use Medical Assistance (MA) for health 

insurance coverage in the southeast region.  The following information does not apply to 

dual eligible individuals. 

• Aetna and Coventry (Health America), have been added to the MCO’s serving  

the SE Region.   

• The 5 managed care organizations in the SE region now include:                

 1- Americhoice  4– Aetna  

 2- Health Partners 5– Coventry (Health America)  

 3- Keystone Mercy    

Enrollment (Current Consumers):    

• Enrollment information will be sent to all people who will be affected.                

Information about plans available will be specific to the zone in which the person 

resides.  

• People will have the option to switch MCO’s.  However, if you do not respond, 

you will remain in your current program/MCO.    

Enrollment (New Consumers):  

• During a 6 month period Keystone Mercy will not be accepting any new people in 

an effort to assist the new MCO’s in developing their membership.  This            

adjustment took place as of February 12, 2010.   

• Newly eligible individuals will have the opportunity to enroll in a MCO;        

however, those who do not choose a plan will be randomly auto-assigned to    

either Aetna or Coventry (Health America).  

 When enrolling please remember: 

1) You can initiate a change in MCO/program at any time 

2) Enrollment can be done online 

** Please note that the above information was redacted from the PA Medical Assistance Advisory 

Committee  (M.A.A.C.) meeting and the Pennsylvania Department of Public Welfare’s website.  

Managed Care Updates  

 

 
Please visit any of the following 
websites for additional information: 
 

www.americhoice.com 

www.healthpartners.com 

www.keystonemercy.com 

www.aetna.com 

www.coventryhealthcare.com 

www.dpw.state.pa.us  

 

 

 

Enhancing Access to 

Community Health Care 

Please visit us on our 

website at www.pchc.org  

 

Community Outreach Department  

Phone: 215-546-0300  

Fax: 215-790-4976 

 

 

Monique Shaw, MPH  

Outreach Projects Manager 

Ext. 3230 

E-mail: mshaw@pmhcc.org 

 

 

Julio Nieves  

Individual, Family & Community 

Outreach Specialist  

Ext. 3387 

Email: jnieves@pmhcc.org 
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